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1. Approved Communication Only

Dispatchers may communicate only for approved business purposes, with proper carrier authorization, and within the Equitable compliance-first workflow. All communication should be truthful, clear, documented, and connected to a specific approved carrier workflow where required.

2. Prohibited Communication Methods

Unless Company changes this policy in writing, dispatchers may not use predictive dialing, bulk auto-calling, AI voice calls, prerecorded voicemail blasts, mass texting without consent, scraping, outreach after opt-out, misleading caller identification, or unauthorized shipper outreach.

3. Required Records

Dispatchers should keep notes of carrier approvals, load discussions, source/board name, rate confirmation review, BOL/POD collection, invoice paperwork, opt-out requests, and compliance concerns. Communication records should be attached to the right carrier or load record when possible.

4. Opt-Out and Do-Not-Contact

If any person or business asks not to be contacted, the dispatcher must stop contact, record the request, and follow Company procedures. Do not continue outreach after opt-out.
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