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1. Scope of Services

The dispatcher may provide carrier support services such as load search, rate discussion support, paperwork tracking, check calls, appointment coordination, document collection, and billing-support organization for the authorized carrier. Services are performed only within the carrier's approved lanes, equipment, authority, insurance, compliance status, and written instructions.

2. Carrier Control

Carrier keeps final control over whether to accept or reject any load. Dispatcher does not operate as the motor carrier, shipper, receiver, freight broker, or named transportation provider. Dispatcher may not bind Carrier without Carrier approval.

3. No Broker / No Freight-Money Handling

Dispatcher does not arrange freight as a public broker, allocate freight between carriers, or handle carrier freight money. Carrier payments should be made directly to Carrier, Carrier's factoring company, or the party listed on the carrier-approved billing setup.

4. Documents and Records

Carrier and Dispatcher should keep written authorization, carrier profile, load records, rate confirmations, BOLs, PODs, invoices, approvals, and communication notes. The Equitable workflow is designed to keep those records organized and audit-friendly.

5. Compensation

Dispatcher compensation, subscription fees, access fees, load-based platform/service fees, and payment timing should be listed in a separate written fee schedule or current accepted offer. Freight money is not dispatcher compensation unless properly authorized in writing and legally permissible.

Signatures
	Dispatcher / Company
	Carrier

	Signature: ________________________________
	Signature: ________________________________

	Printed Name / Title: ________________________________
	Printed Name / Title: ________________________________

	Date: ________________________________
	Date: ________________________________

	Email / Phone: ________________________________
	Email / Phone: ________________________________
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